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Configure Clay to monitor your pricing pages using Koala or
RB2B integration. When multiple contacts from the same
account visit within a 7-day window, enrich with company
technographics. Deploy a multi-threaded outreach campaign
with role-specific ROI calculators tailored to each
stakeholder's priorities.

Configure Clay to identify companies using complementary
technologies to your product using HG Insights integration.
Enrich these accounts with detailed technographic data and
buying committee contacts. Deploy targeted campaigns
highlighting how your solution integrates with their existing
tech stack.

Configure Clay to monitor web activity from accounts marked
"closed-lost" in your CRM. When activity resumes after 90+
days of inactivity, enrich with current company news and
funding data. Deploy a personalized "thinking of you"
campaign referencing their renewed interest and recent
company developments.

Configure Clay to track LinkedIn for job changes among your
customer champions. When detected, enrich the new company
profile and create contacts for the buying committee. Deploy
a personalized congratulations gift with messaging
highlighting how your solution can help them make an impact
in their new role.

Configure Clay to monitor competitor's product forums, social
feeds, and review sites using Mention integration. When
customers express frustration about deprecated features,
enrich these accounts with contact data. Deploy targeted
campaigns highlighting your equivalent features with
migration-focused messaging. 

Pricing Page Visit Monitoring01

Technology Stack Identification02

Stalled Opportunity Reactivation03

Champion Job Change Tracking04

Competitor Feature Monitoring05
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Configure Clay to track visits to your security and
compliance pages using Koala. Enrich visiting accounts
with organizational structure to identify IT and
security stakeholders. Deploy security-focused
messaging addressing compliance concerns relevant to
the prospect's regulated industry.

Configure Clay to monitor visits to specific product
documentation pages using RB2B. Enrich accounts showing
interest in particular features with technographic
data. Deploy targeted messaging demonstrating use cases
relevant to the features they're researching.

Configure Clay to track accounts that visit your
website multiple times in a short period using Koala.
Enrich with firmographic data to determine ICP fit.
Deploy progressive messaging campaigns that escalate in
specificity with each return visit.

Configure Clay to automatically enrich demo request
form submissions with company structure data and
identified buying committee members. Deploy pre-demo
nurture campaigns to each stakeholder with role-
specific content prior to scheduled demonstrations.

Configure Clay to track patterns of multiple content
downloads from the same account using RB2B. Enrich with
organizational data to identify all potential
stakeholders. Deploy targeted messaging based on
detected topics of interest across downloaded content.

Page Visit Detection06

Product Docs Engagement07

Return Visit Frequency08

Demo Request Enrichment09

Content Download Patterns10
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Configure Clay to enrich webinar registrations with
additional contacts from the same organization. Deploy
post-webinar campaigns to both attendees and non-
attending stakeholders with different messaging tracks
based on attendance status. 

Configure Clay to monitor free trial accounts for usage
patterns indicating enterprise potential. Enrich with
additional department stakeholders beyond the initial
user. Deploy expansion-focused messaging to newly
identified stakeholders highlighting enterprise
features.

Configure Clay to identify accounts with users showing
high scroll depth on key product pages using Koala.
Enrich with contact information for relevant decision-
makers. Deploy personalized outreach referencing the
specific features they spent time reviewing.

Configure Clay to track users who begin but don't
complete form submissions using Koala. Enrich these
partial submissions with company and contact data.
Deploy targeted recovery campaigns addressing potential
obstacles that prevented form completion.

Configure Clay to identify accounts with multiple
visitors in different browsing sessions using RB2B.
Enrich with organizational structure data to map
relationships between visitors. Deploy coordinated
messaging strategy acknowledging the collective
exploration.

Webinar Attendance Enrich11

Free Trial User Expansion12

High Scroll Depth ID13

Form Abandonment Recovery14

Multiple Session Identification15
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Configure Clay to track accounts using interactive
pricing calculators on your website with Koala. Enrich
with financial information and company size data.
Deploy ROI-focused messaging tailored to the pricing
tier they showed interest in.

Configure Clay to track blog content consumption by
account using RB2B. Enrich with technographic data to
understand their current stack. Deploy personalized
messaging referencing specific blog topics they showed
interest in with relevant case studies.

Configure Clay to monitor case study downloads by
industry using Koala. Enrich with contacts from similar
roles as those featured in the case studies. Deploy
outreach highlighting additional success stories
relevant to their specific industry challenges.

Configure Clay to monitor product video view completion
rates by account using Wistia integration. Enrich with
relevant stakeholder contacts based on video topic.
Deploy follow-up messaging that builds on concepts
introduced in the videos they watched.

Configure Clay to identify accounts viewing product
comparison pages using RB2B. Enrich with data about
their current technology stack including competitors.
Deploy targeted messaging addressing specific
competitive advantages most relevant to their
situation. 

Pricing Calculator Usage16

Blog Post Topic Interest17

Case Study Interest18

Product Video Views19

Comparison Page Analysis20
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Configure Clay to track visitors to API or developer
documentation using Koala. Enrich with technical
stakeholder contacts from engineering departments.
Deploy integration-focused messaging with technical
resources specific to their development environment.

Configure Clay to analyze the sequence of feature page
visits from accounts using RB2B. Enrich with
organizational structure data to identify buying
committee. Deploy messaging that addresses the combined
use cases suggested by their feature exploration
pattern.

Configure Clay to track frequency and recency of
customer portal logins. Enrich with additional
stakeholder contacts from the same department. Deploy
expansion messaging to newly identified contacts
highlighting features their colleagues are actively
using.

Configure Clay to track help center or knowledge base
topic searches by account using Koala. Enrich with
contact information for relevant department heads.
Deploy outreach offering assistance with specific
challenges indicated by their documentation searches.

Configure Clay to score account engagement based on
time spent on high-value pages using RB2B. Enrich
accounts exceeding threshold scores with complete
buying committee data. Deploy tiered outreach campaigns
with escalating personalization based on engagement
score.

API Documentation Interest21

Feature Page Visit Sequencing22

Customer Portal Monitoring23

Help Documentation Topics24

High-Value Page Engagement25
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Configure Clay to segment accounts based on mobile
versus desktop access patterns using Koala. Enrich with
individual contact device preferences when available.
Deploy device-optimized campaigns with messaging
tailored to their primary access method. 

Configure Clay to identify accounts accessing your site
from multiple geographic locations using RB2B. Enrich
with organizational structure data to understand their
office distribution. Deploy region-specific messaging
acknowledging their global presence.

Configure Clay to identify accounts with significant
after-hours website activity using Koala. Enrich with
time zone data to understand their working patterns.
Deploy messaging acknowledging their dedication and
offering assistance whenever they're available.

Configure Clay to track accounts with users accessing
from multiple devices using RB2B. Enrich with
additional contact information for these power users.
Deploy champion-focused messaging that recognizes their
comprehensive evaluation approach.

Configure Clay to analyze internal site search queries
by account using Koala. Enrich with contacts related to
the department most relevant to their searches. Deploy
content recommendations directly addressing the
specific topics they searched for.

Mobile vs. Desktop Usage26

Geographic Access Patterns27

After-Hours Research28

Multi-Device Users29

Search Query Intent30
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Configure Clay to monitor funding announcements using
Crunchbase integration. Enrich newly funded companies
with organizational structure and contact data. Deploy
congratulatory outreach with messaging focused on
scaling challenges your solution addresses.

Configure Clay to identify companies that recently
installed complementary technologies using Datanyze
integration. Enrich with contact information for IT
decision-makers. Deploy integration-focused messaging
highlighting compatibility with their new technology.

Configure Clay to monitor target accounts' job postings
using Browse AI integration to scrape career pages.
Enrich with contact information for hiring managers.
Deploy outreach focused on how your solution supports
growing teams in that functional area. 

Configure Clay to build lists of companies using
competing solutions through technographic data from HG
Insights. Enrich with contacts holding roles matching
your typical buyers. Deploy comparison campaigns
highlighting your differentiators most relevant to
their business.

Configure Clay to track buying intent signals from
6sense integration. Enrich high-intent accounts with
complete buying committee data. Deploy multi-threaded
campaigns with messaging aligned to the specific intent
topics they're researching.

Funding News Targeting31

Technology Install Monitoring32

Job Posting Analysis33

Competitor Customer ID34

Intent Signal Monitoring35

https://twelfth.agency/


h t t p s : / / t w e l f t h . a g e n c y

Configure Clay to monitor funding announcements using
Crunchbase integration. Enrich newly funded companies
with organizational structure and contact data. Deploy
congratulatory outreach with messaging focused on
scaling challenges your solution addresses.

Configure Clay to track M&A announcements using
Crunchbase integration. Enrich with organizational
structure data to identify integration decision-makers.
Deploy messaging addressing system consolidation
challenges your solution helps solve.

Configure Clay to monitor target accounts for new
office location announcements using Browse AI
integration. Enrich with contact data for regional
leadership. Deploy location-specific messaging
addressing expansion challenges your solution helps
solve.

Configure Clay to track industry regulatory changes
using RSS feed monitoring through Zapier. Enrich
affected companies with compliance and legal department
contacts. Deploy messaging focused on how your solution
helps address new compliance requirements.

Configure Clay to time campaigns based on industry-
specific business cycles using custom formulas. Enrich
target accounts with contacts relevant to seasonal
initiatives. Deploy messaging acknowledging their
business cycle and offering timely solutions.

Leadership Change Tracking36

Merger and Acquisitions37

Regional Expansion ID38

Regulatory Compliance Change39

Seasonal Business Cycle40
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Configure Clay to track competitor product launches
using social media monitoring through Mention
integration. Enrich affected customer accounts with
decision-maker contacts. Deploy messaging highlighting
your alternative solution's advantages.

Configure Clay to build lists of companies attending
industry events using Browse AI to scrape attendee
lists. Enrich with contact information for attendees
and their colleagues. Deploy pre and post-event
campaigns with event-specific messaging.

Configure Clay to identify companies receiving industry
awards using PR monitoring through Mention. Enrich with
contact information for leadership team. Deploy
congratulatory messaging connecting their achievement
to challenges your solution addresses.

Configure Clay to track customer anniversary dates and
growth metrics using CRM integration. Enrich with
additional stakeholder contacts beyond your primary
champion. Deploy celebratory messaging with expansion
opportunities based on their growth trajectory.

Product Launch Monitoring41

Conference Engagement42

Award Winner Targeting43

Customer Milestone44

Technology Stack Gap Analysis45
Configure Clay to identify companies with partial
technology implementations using HG Insights. Enrich
with IT decision-maker contact information. Deploy
messaging highlighting integration capabilities that
complete their technology ecosystem.
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Configure Clay to track review site activity using G2
integration. Enrich reviewer companies with additional
stakeholder contacts. Deploy outreach thanking
reviewers and addressing feedback with relevant feature
announcements.
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Configure Clay to segment accounts by industry and
enrich with industry-specific challenge data using AI-
generated insights. Enrich with contacts in departments
most affected by these challenges. Deploy vertical-
specific messaging addressing prominent industry pain
points. 

Configure Clay to monitor competitor pricing changes
using Browse AI to track their pricing pages. Enrich
competitor customers with decision-maker contact data.
Deploy value comparison messaging highlighting your
pricing advantages.

Configure Clay to segment customers by product usage
patterns using Segment integration. Enrich with
additional stakeholder contacts from departments
showing limited usage. Deploy adoption-focused
messaging to increase usage in underutilized
departments.

Configure Clay to identify companies using your
technology partners' solutions using HG Insights.
Enrich with contact information for integration
decision-makers. Deploy joint-value messaging
highlighting synergies between your solutions.

Industry-Specific Challenge46

Competitor Price Change47

Product Usage Patterns48

Partner Ecosystem49

Review Site Monitoring50
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Configure Clay to identify companies changing their
website technologies using BuiltWith integration.
Enrich with IT decision-maker contact information.
Deploy messaging related to complementary technologies
based on their recent implementation.

Configure Clay to analyze customer support interactions
using Zendesk integration. Enrich accounts with
frequent support needs with additional department
contacts. Deploy educational content targeting specific
knowledge gaps identified through support patterns.

Configure Clay to segment accounts based on NPS
responses through Delighted integration. Enrich
promoter accounts with additional stakeholder contacts
for expansion. Deploy different messaging tracks based
on NPS category with escalation paths for detractors.

Configure Clay to score accounts against your ideal
customer profile using firmographic and technographic
data. Enrich high-scoring accounts with complete buying
committee contacts. Deploy personalized outreach
highlighting success stories from similar companies.

Configure Clay to monitor participation in your online
communities using Common Room integration. Enrich
active community accounts with additional stakeholder
contacts. Deploy different engagement tracks based on
community participation levels. 

Customer Support Interaction51

NPS Response Segmentation52

ICP Matching53

Community Tracking54

Website Technology Change55

https://twelfth.agency/


h t t p s : / / t w e l f t h . a g e n c y

Configure Clay to identify fast-growing companies using
employee count trends from LinkedIn. Enrich with
executive and department leader contacts. Deploy
messaging focused on scaling challenges your solution
addresses.

Configure Clay to score accounts based on engagement
with your content across channels using Segment
integration. Enrich high-engagement accounts with
additional stakeholder contacts. Deploy increasingly
personalized messaging based on engagement score
thresholds.

Configure Clay to track company mentions of relevant
topics on social media using Mention integration.
Enrich mentioned companies with contact information for
relevant stakeholders. Deploy timely outreach
referencing their social content and connecting to your
solution.

Configure Clay to identify accounts clicking through
from specific search campaigns using UTM parameter
tracking. Enrich with contact information matching
search intent. Deploy personalized outreach directly
addressing the search terms that brought them to you. 

Company Growth Rate56

Content Engagement Scoring57

Social Media Mention58

Search Campaign Visitors59

Competitive Win/Loss60
Configure Clay to segment accounts based on competitive
win/loss data from your CRM. Enrich competitive loss
accounts with updated contact information. Deploy
targeted win-back campaigns addressing specific reasons
for previous losses.
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Configure Clay to analyze product usage patterns across
your solution portfolio using Segment integration.
Enrich accounts using one product with stakeholder
contacts relevant to complementary solutions. Deploy
cross-sell campaigns.

Configure Clay to track customer product adoption
milestones using product analytics integration. Enrich
accounts reaching key milestones with additional
stakeholder contacts. Deploy congratulatory messaging
that introduces advanced features for their next stage.

Configure Clay to identify accounts showing declining
usage patterns using Amplitude integration. Enrich with
updated contact information for primary users and their
managers. Deploy re-engagement campaigns offering
assistance and highlighting underutilized features.

Configure Clay to score renewal risk based on usage
patterns, support tickets, and engagement metrics.
Enrich at-risk accounts with executive stakeholder
contacts. Deploy tiered intervention campaigns based on
risk severity scores.

Cross-Sell Opportunity61

Customer Adoption Milestone62

Usage Drop-Off Prevention63

Renewal Risk Assessment64

Feature Adoption Campaign65
Configure Clay to identify accounts not utilizing
specific high-value features using product analytics.
Enrich with contacts from departments that would
benefit from these features. Deploy educational
campaigns highlighting use cases for unexplored
features.
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Configure Clay to track customer feature requests using
ProductBoard integration. Enrich requesting accounts
with additional stakeholder contacts. Deploy
announcement campaigns when requested features are
implemented.

Configure Clay to identify patterns in multi-product
usage across your customer base using Segment. Enrich
accounts showing optimal usage patterns with similar
companies' contacts. Deploy best practice campaigns
sharing successful implementation strategies.

Configure Clay to analyze services utilization data
from your professional services team. Enrich accounts
under-utilizing available services with relevant
stakeholder contacts. Deploy campaigns promoting
service offerings that address identified gaps.

Configure Clay to monitor customer training program
completion rates using LMS integration. Enrich accounts
with low training completion with manager-level
contacts. Deploy education-focused campaigns
highlighting correlation between training and ROI. 

Customer Feedback 66

Multi-Product Usage67

Service Utilization Optimization68

Training Completion Tracking69

Customer Maturity Model70
Configure Clay to segment customers based on their
progress through your maturity model. Enrich accounts
with stakeholders relevant to their next maturity
stage. Deploy stage-specific guidance campaigns with
metrics from advanced customers.
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Configure Clay to identify ideal customer advisory
board candidates based on product usage, advocacy, and
company profile. Enrich with executive contact
information. Deploy personalized recruitment campaigns
highlighting exclusive benefits of board participation.

Configure Clay to identify customers with exceptional
results using your solution. Enrich with marketing and
executive contacts. Deploy award nomination campaigns
with incentives for participation and case study
development.

Configure Clay to identify customers with compelling
success metrics using CRM data. Enrich with marketing
department contact information. Deploy case study
recruitment campaigns offering co-marketing benefits.

Configure Clay to identify accounts approaching usage
limits of their current tier using product analytics.
Enrich with financial decision-maker contact
information. Deploy upgrade campaigns highlighting ROI
of higher tiers with predictive usage analysis. 

CAB Recruitment71

Customer Awards Program72

Customer Marketing Opps73

Upsell Tier Qualification74

Customer Health Score75
Configure Clay to segment accounts based on customer
health scores from Gainsight integration. Enrich at-
risk accounts with executive stakeholder contacts.
Deploy tiered intervention campaigns based on health
score thresholds.
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Configure Clay to identify accounts using soon-to-be-
deprecated features through product analytics. Enrich
with contacts of affected users and their managers.
Deploy communication campaigns with migration timelines
and alternatives.

Configure Clay to calculate business impact metrics for
each customer based on CRM and product data. Enrich
accounts with executive stakeholders beyond your
primary contacts. Deploy ROI review campaigns
highlighting quantified value delivered.

Configure Clay to identify potential product champions
based on usage patterns and engagement. Enrich with
information about their professional background and
interests. Deploy personalized champion recruitment
campaigns with exclusive community benefits.

Configure Clay to segment customers based on their
alignment with your product roadmap using feature
request and usage data. Enrich with product management
contacts from customer organizations. Deploy roadmap
preview campaigns with personalized timelines.

Technical Debt Assessment76

Business Impact Analysis77

Champion Dev Program78

Product Roadmap Alignment79

Customer Education Content80
Configure Clay to analyze knowledge gaps based on
support tickets and product usage. Enrich with contacts
from departments showing knowledge gaps. Deploy
targeted educational campaigns addressing specific
knowledge deficit areas.
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Configure Clay to identify accounts using soon-to-be-
deprecated features through product analytics. Enrich
with contacts of affected users and their managers.
Deploy communication campaigns with migration timelines
and alternatives. 

Configure Clay to monitor customer contacts for job
changes using LinkedIn Sales Navigator integration.
Enrich with new replacement contact information when
available. Deploy onboarding campaigns for new
stakeholders to maintain relationship continuity. 

Configure Clay to analyze seasonal usage patterns
across your customer base. Enrich with contacts from
departments affected by seasonal fluctuations. Deploy
preparatory campaigns before high-usage seasons with
optimization recommendations.

Configure Clay to generate industry benchmark
comparisons for each customer using anonymized usage
data. Enrich with executive stakeholder contact
information. Deploy benchmark campaigns highlighting
performance relative to industry peers.

Feature Deprecation81

Customer Team Turnover82

Seasonal Usage Patterns83

Customer Benchmark Compare84

Integration Assessment85
Configure Clay to analyze customer utilization of
available integrations using product analytics. Enrich
with IT and operations contacts responsible for systems
integration. Deploy campaigns promoting underutilized
integrations relevant to their tech stack.
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Configure Clay to identify accounts with usage patterns
indicating distributed implementation. Enrich with
contacts from all departments using your solution.
Deploy center of excellence campaigns promoting
internal governance best practices. 

Configure Clay to track security review schedules and
completion status for enterprise customers. Enrich with
security and compliance stakeholder contacts. Deploy
proactive security update campaigns addressing evolving
compliance requirements.

Configure Clay to analyze customers' payment histories
and billing structures. Enrich with finance department
contact information. Deploy campaigns promoting
beneficial billing options like annual prepayment with
associated discounts.

Configure Clay to track certification status of users
at customer accounts. Enrich with information on
uncertified users and their managers. Deploy
certification campaign highlighting career benefits and
improved product utilization.

Customer CoE Development86

Security Review Management87

Billing and Payments88

Customer Certification Program89

Community Activation90
Configure Clay to identify customers with low community
participation using Common Room integration. Enrich
with contacts from departments that would benefit from
community knowledge. Deploy community onboarding
campaigns highlighting specific relevant resources.
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Configure Clay to create personalized landing pages for
target accounts using Webflow integration. Enrich pages
with account-specific messaging based on firmographic
data. Deploy account-specific URLs through targeted
advertising and outreach campaigns.

Configure Clay to build comprehensive buying committee
maps for target accounts using LinkedIn Sales
Navigator. Enrich with detailed role information and
reporting relationships. Deploy role-specific content
addressing unique concerns of each committee member.

Configure Clay to identify accounts with stalled deals
in your CRM. Enrich with additional stakeholder
contacts and recent company news. Deploy multi-threaded
outreach with new value messaging based on current
company initiatives. 

Configure Clay to identify companies using competing
solutions through technographic data. Enrich with
decision-maker contacts and contract renewal timing if
available. Deploy comparative messaging focused on your
advantages in areas where competitors struggle.

ABM Landing Page Automation91

Buying Committee Mapping92

Deal Acceleration for Sales93

Competitive Displacement94

Event-Based Targeting95
Configure Clay to build targeted lists of accounts
affected by industry-specific events. Enrich with
contact information for stakeholders most impacted by
these events. Deploy timely messaging connecting event
implications to your solution's benefits.
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Configure Clay to pre-populate ROI calculators with
industry-specific benchmark data. Enrich calculator
landing pages with visitor's company information when
detected. Deploy targeted calculator campaigns with
messaging based on likely ROI.

Configure Clay to identify departments within current
customers not using your solution. Enrich with contact
information for leaders of these departments. Deploy
internal referral campaigns leveraging success metrics
from existing user departments.

Configure Clay to identify mutual target accounts
shared with your technology partners. Enrich with
stakeholder contacts from departments relevant to both
solutions. Deploy co-branded campaigns highlighting
combined value propositions with partner solutions.

Configure Clay to build custom intent audiences based
on multiple behavioral signals. Enrich with contact
information for all buying committee roles. Deploy
progressive messaging sequences that adapt based on
continued engagement signals.

ROI Calculators96

White Space Analysis97

Partner Co-Selling98

Custom Intent Audiences99

ABM Campaign Analysis100
Configure Clay to analyze performance metrics across
your ABM campaigns by account, industry, and campaign
type. Enrich high-performing segments with additional
similar account contacts. Deploy expanded campaigns to
segments showing highest engagement and conversion
rates.
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t w e l f t h  i s  a  e a r l y  a d o p t e d  o f  C l a y ,  s p e c i f i c a l l y  f o r  A c c o u n t -

B a s e d  M a r k e t i n g .  O u r  a g e n c y  t r a n s f o r m s  d i s c o n n e c t e d

m a r k e t i n g  a n d  s a l e s  e f f o r t s  i n t o  u n i f i e d  r e v e n u e  e n g i n e s .  

W e  l e v e r a g e  C l a y ' s  d a t a  p l a t f o r m  t o  b u i l d  h i g h - p r o p e n s i t y

t a r g e t  a c c o u n t s ,  i d e n t i f y  b u y i n g  s i g n a l s ,  a n d  o r c h e s t r a t e

m u l t i - c h a n n e l  c a m p a i g n s  t h a t  e n g a g e  y o u r  I C P .  

O u r  a p p r o a c h  b r i d g e s  t h e  g a p  b e t w e e n  m a r k e t i n g  a n d  s a l e s

t e a m s  b y  c r e a t i n g  a  s h a r e d  v i e w  o f  a c c o u n t  i n t e l l i g e n c e  t h a t

b o t h  t e a m s  t r u s t .  

W h e t h e r  y o u ' r e  s t r u g g l i n g  w i t h  M Q L - t o - S Q L  c o n v e r s i o n  r a t e s ,

l o o k i n g  t o  e x p a n d  e n t e r p r i s e  a c c o u n t s ,  o r  w a n t i n g  t o

i m p l e m e n t  s o p h i s t i c a t e d  p e r s o n a l i z a t i o n  a t  s c a l e ,

t w e l f t h  c a n  i m p l e m e n t  a n d  e x e c u t e  d a t a - d r i v e n  s t r a t e g i e s  t h a t

d e l i v e r  m e a s u r a b l e  p i p e l i n e  g r o w t h  a n d  s t r o n g e r  a c c o u n t

r e l a t i o n s h i p s .  
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